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Peter Giljohann is the President and founder of Prime 
Financial Services, a financial consulting firm that helps 
individuals and small business with investments, taxes 

and estate planning. With almost three decades of  
experience Pete and his team help people retire  

successfully and enjoy life. 
  

With an interest in computers, Pete also embraces  
technology for his firm. From paperless document  
management systems to internet VOIP business  

telephones, to video conferencing, he is on the cutting 
edge of using new technology to cut expenses and 

make his employees more efficient. 
  

He will be talking about how to save money by using 
Skype as a home phone system and showing us the 

different phone systems that are available. 
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President’s Message 

WWWW    hen we 
hear the 

t e r m  “ s e a r c h  
engine” we think of 
“Google”, “Yahoo”, 
or “AOL”.  If you go 
back to the early 

days of the Internet you may remem-
ber such search engines as “Excite”, 
“Alta Vista”, or “Lycos”. These search 
engines provided a way to find things 
on the Internet by typing in key 
words associated to what you were 
looking for.  In 1998 “Ask Jeeves” 
gave an easier way to search by typ-

ing in your search in the form of a 
question. 
 
Many search engines have appeared 
since then, but recently a new search 
engine was introduced that is unlike 
any other.  Wolfram Alpha (http://
www.wolframalpha.com) is not your 
typical search engine.  Designed and 
created by British physicist Stephan 
Wolfram, Wolfram Alpha is basically 
designed to help you find answers.  
Using the program Mathmatica (also 
designed by Stephan Wolfram), 
Wolfram Alfa can easily perform 
complex calculus equations and 

other heavy duty mathematics.  If 
this sounds a little over your head, 
there are other feats it can perform.  
Try entering names or dates or ask 
questions about the stock market or 
science. It’s a fun site Enjoy!  See 
you at the next meeting! 
 

Bruce Kosbab, President 

Board Meeting 

TTTT    hose present 
on April 30th, 

2009, were Bruce 
Kosbab, Dor is 
Regner, Marcia 
Zientek,  Terry  
H a r v e y ,  R e x 

Nielson, Marie Bellin, John Hirsh, 
and Tom Livermore.  Tom Hermann 
is recovering from surgery. 
 
Marie computed the cost of each 
newsletter to be $15.80 per year.  
WAUC has never in their history 
raised the dues from $25.00.  With 
all our other expenses, we are hop-
ing everyone will adapt to getting 
their newsletter via email.  The last 
hard copy newsletter printed cost 
$99.00.   At $25 dues per year, it’s 
obvious that we couldn’t continue all 
our perks if we were going to con-
tinue to mail out a printed newsletter.  
Also, it was very confusing to try to 
figure out a system of who wanted it 
snail mailed, one wanted it emailed 
and snail mailed, most only wanted it 
emailed, etc.  Considering the cost of 
the newsletter and postage, it was 
decided that all newsletters will be 
emailed.  After all, this is a computer 
club. 
 
John Hirsh was able to give us some 
statistics on other computer clubs in 
the area: 

MHUG dues are $12 per year.  Their 
newsletters are sent via email and 
they don’t have any prizes or raffles. 
 
Milwaukee Computer Society emails 
their newsletters, their dues are $30 
and they don’t have any prizes or 
raffles. 
 
SEWWUG dues are $25.  They don’t 
have a newsletter, but they have one 
door prize. 
 
Double-Click dues are $35 per year.  
They have an online newsletter and 
one door prize. 
 
Tom Livermore joined a computer 
club while he wintered in Las Vegas 
and their dues are $30 per year and 
an emailed newsletter.  They gave 
away four door prizes per meeting. 
 
It is obvious that WAUC offers their 
members much more than any other 
computer club and we would like to 
keep it that way. 
 
In the future, there will be labels at 
the sign in table for members to put 
their names on.  Please put your first 
and last name on the label and write 
it as big as possible. 
 
Also in the future there will be a  
notice in the newsletter of what the 

topic will be for the next two general 
meetings.   
 
Doris is going to have new brochures 
printed.  
 
We paid Bob Banerian Insurance 
$352 for liability insurance for one 
year.  As the age of our equipment 
and as the price of the equipment 
comes down, this is the last year we 
are going to have insurance.  For the 
rest of our needs, we will just go with 
the church’s insurance.   
 
Terry is working on having sweat-
shirts embroidered with the WAUC 
logo. 
 
Our June presentation will be Skype.  
The July presentation will be 
“Speech to Text”. 
 

Terry Harvey 

Address Changes 
If you are changing your email or 

home address, please note: 
Email address changes should be 

sent to Terry Harvey at 
terryharvey@wi.rr.com and 

Tom Livermore at 
exyooper@gmail.com 

Home address changes should be 
sent to Tom Hermann at 

singer@execpc.com 
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General Meeting 

PPPP    r e s i d e n t 
Bruce Kosbab 

welcomed fifty-
three members and 
two guests to our 
May 7th general 
meeting. 
 

Treasurer’s Report:  Tom Hermann 
is recuperating from surgery so was 
not able to be present.  Bruce read 
the Treasurer’s report. 
 
Announcements:  Getting high speed 
Internet might be possible if Speed-
way has an Internet connection and 
not an Intranet connection that is 
only within the company.  The Mac 
SIG will now be changed to the  
second Wednesday of the month.  
The WAUC luncheon has been 
changed this month to Tuesday, May 
19th.  If you are not getting the 
WAUC Bulletin, WAUCtalk, or if you 
change your e-mail address please 
let a board member know.   
As of now, everyone will receive 
WAUCtalk by e-mail.  If anyone 
wants a hard copy, you can request 
it until the end of the year.  After 
January 1, dues will be increased for 
anyone wishing a hard copy: July-
December, $20.00; January-
December, $40.  Dues will remain 
the same for those wishing e-mail 
copies: July-December, $12.50; 
January-December, $25.00.  Leo 
suggested that WAUCtalk be part of 
the Disk of the Month.  Terry got a 
message from RoadRunner request-
ing information to update your profile 
for billing information.  She called 
RoadRunner and they didn’t send 
this message.  If anyone receives a 
message of this kind, forward it to: 
fraud@rr.com.  Include the entire 
message with the header so the IP 
address can be traced. 
 
Bruce read a letter from Pastor Fred 
thanking WAUC for our donation. 
 
Questions/Problems:  Ron updated 
to Internet Explorer 8 and was not 
able to shut down after installing it.  
He was able to restore to an earlier 
date, but then didn’t have IE8.  Bill 

Vath said he could remove IE8 
through Add and Remove Programs 
and would have the IE he previously 
had.  Marilyn has been getting a 
black screen and a message inter-
rupting what she is doing telling her 
that she needs to register her copy of 
Windows; it changes the registration 
number.  She does have a registered 
copy of Windows.  If Microsoft sus-
pects that you have a bogus copy, 
you will get the same screen and 
message; it might depend on how 
Windows was installed.   
 
Ron wanted to know how to get Print 
Screen to work.  Press PrtScn (you 
will not see anything happening; you 
are copying the image of your screen 
to the clipboard).  Open a Word or 
Publishing program (anything that 
accepts graphics) and select Paste. 
The image of your screen will be 
pasted into your document.  A  
member using AOL switched to 
RoadRunner and wants to know how 
he can still keep his AOL e-mail  
address. He doesn’t like the AOL 
home page coming up every time he 
gets on the Internet.  To change your 
home page: when you are online, go 
to the site you’d like to have opened 
when you go online, e.g. jsonline, 
Google; under Tools, select Options, 
click on Main; the URL of the site you 
selected should appear in the line: 
Home Page; click on Use Current 
Page; that page will open the next 
time you go online.  On occasion, 
Mary Jane gets the message: Do 
you want to debug this page?  There 
doesn’t seem to be a way to get rid 
of this; Terry suggested posting the 
question on BoardWAUC.  Len rec-
ommended opening a Gmail account 
on Google.  You can give people 
your Gmail address and any mail you 
receive will be forwarded to whatever 
mail program you are using.  Another 
benefit is that it keeps a copy of eve-
rything that it sends.  Be aware that 
Google looks at mail that is being 
sent to help them decide what to ad-
vertise.   
 
In answer to Marilyn’s question last 
month about converting VHS tapes 
to DVD, Ginny said she has a combo 

VCR/DVD burner which can make 
the conversion if the VHS is not 
copyrighted.  Both Leo and Ray had 
items for sale. 
 
CD of the Month:  We were happy to 
have Tom back with some great  
programs on his new CD of the 
month, including Skype 4, which  
will be demonstrated next month.  
There was some discussion about 
replacing your regular phone service 
with Skype. 

Raffle:  Mary Jean said our raffle 
items are: a Lexmark printer, a 
WAUC sweatshirt, a waist pouch, or 
a 1 gig flash drive. 
 
Presentation 
Our presenter was Bill Vath whose 
experience goes back to 1980 with 
the development of the IBM personal 
computer.  He has seen a great 
evolvement of computers through the 
years.  Tonight Bill was going to 
show us the programs he uses with 
digital photography. 
 
Bill was a slow convert to digital  
photography until he saw his friend 
taking a huge number of pictures, 
which one wouldn’t do with a film 
camera.  Now he has hundreds of 
digital pictures stored on his  
computer. 
 
Bill began by telling us about a  
program most of us use, Irfanview, 
which is free, but a donation is al-
ways welcome. Besides downloading 
the program, you should also 
download the plug-ins and add-ons 
which gives you all the formats for 
every kind of photograph.  The Irfan-
view site gives you the current  
version, which right now is 4.23.  You 
can download a newer version which 
will copy right over the older one.  

(Continued on page 4) 
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Microsoft Word SIG 

OOOO    n Thursday, 
May 14, Word 

S I G  a t t e n d e e s  
were: Ed Knuth, 
Delores Dettmann, 
Lucille Stahl, Judith 
H o r n b u r g ,  R a y  

Jamroze, Bill Gierach, Doris Regner, 
Terry Harvey, Marcia Zientek, and 
Ginny Splinter. 
 
Our SIG tonight started with a ques-
tion about Milwaukee PC's web mail.  
Ed wanted to know how to make a 
group list for his grandchildren.  Bill 
hooked up to Ed's email account and 
showed him, and made for him a 
group list with all his grandchildren in 
it.  As usual, we all learned some-
thing about web mail. 
 
Our Microsoft Word 2003 tutorial has 
3 sections: Introductory Word, Inter-
mediate Word, and Advanced Word. 
On Thursday, May 14, we started  
the Advanced Word section. This is a 
short summary of each chapter. 

Chapter 18 - Table formulas with 
inserting, recalculating, and viewing 
formulas vs. formulas results. 
 
Chapter 19 - Creating a Mail Merge 
Document** 
 
Creating a data source, entering and 
deleting records in a data form, find-
ing records in a data form, filtering 
and sorting data source entries, and 
customizing the data source 
 
Chapter 20 - Creating and Modifying 
a Data Source* *for Mail Merging a 
Document** 
 
Creating a data source, entering and 
deleting records in a data form, find-
ing records in a data form, filtering 
and sorting data source entries, and 
customizing the data source. 
 
Chapter 21 - Modifying the Merge 
Document 
 
Modifying the merge document, 
checking for errors in your document, 
inserting and removing merge fields, 
formatting merge fields, detaching 

the data source from the merge 
document. 
 
It was so nice to hear experienced 
Word user's say, "I didn't know that!  
All these years I've been using Word 
and I never knew that." 
 
We discussed taking breaks between 
some of the lessons as there is just 
too much information to digest at 
once.  At our future sessions we will 
shoot for twenty minutes of the tuto-
rial and twenty minutes of questions, 
etc. 
 
We have ten remaining chapters. 
Bring your questions.  See you next 
month! 
 

Ginny Splinter 

One feature Bill likes is being able to 
resize photographs to send as e-
mail, or to save space on his com-
puter.   To view pictures, hitting the 
space bar will progress the pictures 
of a group in order.  Pressing the 
Enter key will change the view from 
full screen to window.  Bill put his 
reduced photos into a folder, and 
then created a slide show and added 
music by putting the selected music 
in the photo folder.  After creating the 
slide show it can be saved as 
an .exe (executable file) which can 
be sent for anyone to play on his/her 
computer or put on a CD.  Bill also 
showed us how to resize a group of 
photos doing a Batch Conversion 
(under File).  When he creates a 
slide show, Bill resizes all of his pho-
tos to the same size; 1600 x 1200 is 
the size he prefers.  The Help menu 
is very useful for getting information 
about the program.  It is possible to 
also create a panorama with Irfan-
view by stitching pictures together. 

For panoramic views Bill likes Pano-
rama Factory, which is highly rated 
for what it does.  Bill opened three 
pictures form Epcot, which he took 
anticipating that he’d do a panorama.  
He overlapped the pictures using the 
horizon as his reference point.  Using 
the three pictures, the program goes 
through a number of steps with  
questions about the pictures and the 
camera.  Information about the  
pictures is stored with every digital 
picture.  He can adjust the brightness 
of the pictures and can make a  
partial or a 360º panorama.  The  
wizard goes through the steps of  
adjusting and selecting parts of the 
image to overlap.  Bill also showed 
us a panorama of Gettysburg using 
four pictures and the Grand Canyon 
with six pictures.  That really got  
everyone’s attention.  Bill found that 
overlapping 1/3 of each scene  
produced the best results; and for a 
large panorama, the program works 
better with more pictures instead of 
fewer. 

PhotoShop is another very versatile 
program for adjusting color hues, 
brightness and saturation of photos, 
among other things.  Bill opened a 
photo and went  to  Image/
Adjustments/Auto Adjust which 
transformed his photo to the correct 
color balance.  He likes to save pho-
tos using Photoshop because it does 
a better job of compression than the 
traditional JPG.  Bill also demon-
strated how to eliminate red eye.  He 
admits to not being as proficient at 
using PhotoShop as some of his 
friends, but what he showed us was 
very impressive.  Most of us have 
used Irfanview, but Bill showed us 
features that we weren’t aware of.  
And there will be a lot of pictures be-
ing taken with the possibility of mak-
ing panoramic views of them. 
 
Thank you, Bill, for giving us ways of 
using our digital photos more crea-
tively. 
 

Marcia Zientek, Secretary 

(Continued from page 3) 



June 2009 Page 5 WAUCtalk 

Quick Tip 

PDA SIG 

TTTT    he WAUC PDA SIG for April, 
2009, was held at the home of 

Marcia Zientek and once again, 
Richard Durand was the only WAUC 
member who attended. Marcia had 
already started working with her full 
sized Dell Inspiron laptop, deleting 
emails. While doing so, Marcia re-
ceived an instant message from her 
grandson and they had a nice ex-
change. And after that, Marcia went 
to the website for the social organi-
zation Eons, at www.eons.com. Eons 
is free and is essentially a hierarchy 
of groups: groups of groups of more 
groups. One has to join Eons and 

then join each group one is inter-
ested in. Marcia visited three Eons 
groups: Green Thumb, Independent 
Traveler, and Wisconsin Living.  
  
Meanwhile, Richard was re-installing 
the software for his Sony Clie PDA. 
He tried several times and each time 
it hung up. Eventually he tried hot-
syncing the PDA to the computer 
anyway but of course that didn't 
work. Hot-syncing is a process of 
connecting the PDA to a personal 
computer so that they can update 
each other. Finally he opened up the 
instruction .pdf file on the installation 
disk but didn’t have time to try  

anything before the SIG was over. It 
was a very pleasant evening of  
computering but when it was over, 
Marcia said that due to lack of atten-
dance, the SIG should be suspended 
until there is more interest again. 
And that was it for the April, 2009 
WAUC PDA SIG. 
 

Richard Durand 

Mac SIG 

IIII    n spite of the 
' F e a r l e s s 

Leader' being sev-
eral minutes late, 
the WAUC Mac SIG 
had a good two 
hours of questions, 

a presentation, and lots of discus-
sion. 
 
First off, we showed our OS X manu-
als. We had one for 10.3, one for 
10.4. Tiger had a claim of one at 
home for 10.5 Leopard. Impressive 
all. 
 
Peter Lee briefly talked about Bento, 
the 'personal database' from File-
maker. It is limited in features (most 
glaring being an inability to produce 
mailing labels), but has a beautiful 
user interface and will do many 
things. 
 
Ray Jamroze had a PowerPoint 
presentation he wanted to try out on 
us. We were able to open it in Mac 
Keynote, but many of the supporting 
files were absent. We then tried to 
open it in Windows (via Parallels) 

only to find out -  
after a lengthy strug-
gle to get Windows/
Parallels to recog-
nize Ray's thumb 
drive - that he had 

used PowerPoint 2007 to create his 
presentation. Fearless Leader only 
had PowerPoint 2000 on his ma-
chine, so we were stopped there. 
Several in attendance recommended 
a free piece of software from Micro-
soft called 'PowerPoint Viewer' for 
just this problem. It allows you to run 
a presentation created in any version 
of PowerPoint. Fearless Leader has 
subsequently downloaded this and 
will be better prepared in the future!  
Finally we did open Ray's Power-
Point in Keynote and it did run quite 
well, even though some of Ray's 
special effects were not available. It 
was a great presentation on his trip 
to the national APCUG conference in 
Florida. Lots of interesting things go-
ing on there; Remote presentations, 
Avatar Adventures, etc. Very inter-
esting. 
 

We again talked about trying to im-
prove our meeting site. Fearless 
Leader will look into the possibility of 
getting an Internet connection at the 
SpeedWay site. We are still working 
on getting the best choice of a date 
for the meeting. Stay tuned. If you 
are interested in being notified about 
the next meeting of the Mac SIG, 
please email me, Peter Lee, aka 
F e a r l e s s  L e a d e r ,  a t 
pwlee43@gmail.com . 
 

Peter Lee 

NOTES ON HARD DRIVES...  
by Bruce Schneider 
  
Your hard drive may show less 
space than the published specifica-
tions for a number of reasons, which 
include: 
 
1. The way the size is calculated 

and displayed. 
2. Any partitions on the disk will 

change the total in a specific par-
tition. 

3. Hidden files and folders de-
crease available space. 

4. Compression increases the ap-
parent size, but not the physical 
size. 

Submitted by Terry Harvey 
 

IIII    t can get pretty tedious typing in  
h- t - t -p-semicolon-backslash-

backslash-w-w-w-dot-whatever-dot-c-
o-m. So next time you're in a hurry and 
don't want to bother with all of that, try 
this... 
 
Type the name of the site in the ad-
dress bar and press *Ctrl* while you hit 
*Enter* . The "www" and ".com" will be 
added automatically for you.  
Ta dah! 
 
~Fred Bagg 
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Investment Tracking SIG 

TTTT    he WAUC 
Investment 

SIG meets on the 
fourth Wednesday 
of the month and 
for April, 2009, the 
fourth Wednesday 

of the month fell on the 22nd . Pre-
sent were WAUC members Richard 
Durand, Don Gardner, Rex Nielson, 
and Bruce Schneider. Oddly, the 
meeting room at the Speedway  
station felt even colder than in the 
deepest days of January, but with 
the help of the friendly Speedway 
staff, the temperature was soon at a 
comfortable level. 
 
We were fortunate to have as our 
special guest presenter, Mr. Sunil 
Sanghvi of Edward Jones, the well-
known investment and financial ser-
vices firm. In what turned out to be a 
rather pleasant change of pace, Mr. 
Sanghvi didn’t need our audio-visual 
equipment, relying instead on hand-
outs and the drawing of some dia-
grams. The presentation proceeded 
very informally, with a lot of interac-
tion with the WAUC members as Mr. 
Sanghvi told us a lot of things about 
Edward Jones that we hadn’t known. 
Edward Jones actually has over 
10,000 offices, more than any other 

broker, and it is still growing. Even in 
the economic environment of 2008, 
its personnel increased by 8%. Stan-
dards for hiring are high and involve 
background checks and tests. The 
firm prides itself on its integrity and 
commitment to clients and some of 
its compliance standards are even 
stricter than the law requires. The 
primary focus is on the individual 
investors. Seventy-five percent of Mr. 
Sanghvi’s clients are retirees or 
close to retiring. Each financial advi-
sor keeps the number of clients to a 
level which allows for a personal ap-
proach, long-term relationship, and a 
standard of regular/periodic review of 
investments. The unique positive and 
supportive culture at Edward Jones 
encourages financial advisors to call 
on each other for assistance in addi-
tion to their excellent home staff. Be-
sides stocks, bonds, and funds, 
products and services offered also 
include business retirement plans, 
IRA’s, managed account programs, 
annuities, insurance, education sav-
ings, and estate planning. 
 
The presentation moved on to active 
investing and according to Mr. 
Sanghvi, this is a good time. Things 
are not actually as bad as they ap-
pear. But it is a time when a good 
Edward Jones financial advisor is 

necessary and to that end, he 
passed out a couple informative 
handouts on the industrial and en-
ergy sectors. This led to a very lively 
discussion about different stocks. 
Another popular investment for in-
come at this time is in municipal 
bonds. Rex asked about costs and 
was answered that there are no 
costs until a transaction is com-
pleted. Edward Jones is the place for 
everyone, not just active investors. 
For more information, go to 
www.edwardjones.com and check 
out the insights of their chief financial 
strategist, Mr. Allen Skrainka, or visit 
Mr. Sanghvi at his convenient  
location, 7406 W. Layton, telephone 
414-281-1201. Websites and hand-
outs have their uses but there is 
nothing like hearing from an actual 
person to really find out the truth. We 
are very grateful that Mr. Sanghvi 
could be with us. 
 

Richard Durand 

A Search Site With a Brain 
By Kim Komando 
 

Submitted by  
Bruce Schneider 
 

GGGG    oogle is hands 
down the most 

popular search site. In 
fact, the name is practically synony-
mous with Web searches. 
 
Of course, Google has a long history 
of offering innovative services. But 
here's a news flash: Google isn't the 
only innovator in search! 
 
In fact, a remarkable new search site 
launched this past week. And it has 
everybody talking. 

WolframAlpha isn't going to replace 
Google. It isn't designed to help you 
surf the Net. 
 
Rather, WolframAlpha is a computa-
tional search site. That's just a fancy 
way of saying that it is designed to 
help you find answers. 
 
For example, you can enter a math 
problem. WolframAlpha will return 
the result. Google can do this with 

simple problems. 
But try feeding it 
a complex calcu-
lus equation! 
 
Solving math 
problems is only 

the tip of the iceberg. WolframAlpha 
is capable of so many more interest-
ing feats. 
 
The site is quite fun to explore. You 
might try entering dates or names. 
Ask questions about science or the 
stock market. You'll be amazed at 
how smart this site is! 
 
WolframAlpha is perfect for finding 
answers to tricky questions. You'll 
want to bookmark it. That way, you're 
prepared when your kids ask for help 
with their trigonometry homework! 
 
www.wolframalpha.com  



June 2009 Page 7 WAUCtalk 

Why is Cyber Security a Problem? 
By Mindi McDowell, 
Allen Householder 
 
Submitted by  
Ray Jamroze 
 

YYYY    ou've heard 
the news sto-

ries about credit card numbers being 
stolen and email viruses spreading.  
Maybe you've even been a victim 
yourself.  One of the best defenses is 
understanding the risks, what some 
of the basic terms mean, and what 
you can do to protect yourself 
against them. 
 
What is cyber security? 
 
It seems that everything relies on 
computers and the Internet now--
communication (email, cell phones), 
entertainment (digital cable, mp3s), 
transportation (car engine systems, 
airplane navigation), shopping 
(online stores, debit cards), medicine 
(equipment, medical records), and 
the list goes on.  How much of your 
daily life relies on computers?  How 
much of your personal information is 
stored either on your own computer 
or on someone else's system? 
 
Cyber security involves protecting 
that information by preventing, de-
tecting, and responding to attacks. 
 
What are the risks? 
 

There are many risks, some more 
serious than others.  Among these 
dangers are viruses erasing your 
entire system, someone breaking 
into your system and altering files, 
someone using your computer to 
attack others or someone stealing 
your credit card information and 
making unauthorized purchases.  
Unfortunately, there's no 100% guar-
antee that even with the best precau-
tions some of these things won't hap-
pen to you, but there are steps you 
can take to minimize the chances. 
 
What can you do? 
 
The first step in protecting yourself is 
to recognize the risks and become 
familiar with some of the terminology 
associated with them.  Hacker, at-
tacker, or intruder -- These terms are 
applied to the people who seek to 
exploit weaknesses in software and 
computer systems for their own gain.  
Although their intentions are some-
times fairly benign and motivated 
solely by curiosity, their actions are 
typically in violation of the intended 
use of the systems they are exploit-
ing.  The results can range from 
mere mischief (creating a virus with 
no intentionally negative impact) to 
malicious activity (stealing or altering 
information). 
 
Malicious code — This category 
includes code such as viruses, 
worms, and Trojan horses.  Although 
some people use these terms  

interchangeably, they have unique 
characteristics. 
 
*Viruses — This type of malicious 
code requires you to actually do 
something before it infects your com-
puter.  This action could be opening 
an email attachment or going to a 
particular web page.   
 
*Worms — Worms propagate without 
user intervention.  They typically start 
by exploiting a software vulnerability 
(a flaw that allows the software's in-
tended security policy to be violated), 
then once the victim computer has 
been infected the work will attempt to 
find and infect other computers.  
Similar to viruses, worms can propa-
gate via email, web sites, or network-
based software.  The automated self-
propagation of worms distinguishes 
them from viruses. 
 
*Trojan horses — A Trojan horse 
program is software that claims to be 
one thing while in fact doing some-
thing different behind the scenes.  
For example, a program that claims it 
will speed up your computer may 
actually be sending confidential infor-
mation to a remote intruder. 
 
This series of information security 
tips will give you more information 
about how to recognize and protect 
yourself from attacks. 

 

           Please remember to  
           include our WAUC  
user group numbers,  
when subscribing to  
S m a r t C o m p u t i n g ,  
magazines: 
Smart Computing—11303 
CPU—488 
PC Today—218 

Wireless Mouse Reset Buttons 
Submitted by Terry Harvey 
 

IIII    f your wireless mouse stops 
working, and you already 

changed the battery, you may need 
to reset the channel. 
 
On the bottom of your mouse and 
the receiver you'll find a little button. 
It may be small and require a paper-
clip to depress, or it may be a good 
size with the word "connect" near it. 

Most of the time you depress the 
receiver button first, then the mouse. 
Check your owner's manual to make 
sure (there may even be instructions 
on the bottom of your mouse). 
 
Hopefully this solves the problem 
and you're back in business. 
 
~ David 
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Installing a Program 
Submitted by Terry Harvey 
 

*Q*Q*Q*Q    :  I went to install a new 
program on my computer 

the other day, but it wouldn't let me 
because of something to do with Ad-
ministrator rights. How can I log into 
my Administrator account so I can 
get this program installed? Please 
help me!* 
 
*A:  *When you're installing a new 
program on to your computer, certain 
ones may give you an error message 
that you've probably never seen be-
fore. It will say something like "You 
must have Administrator rights to 
install (insert program name) on this 
computer. Please log in to an ac-
count with Administrator rights and 
run this installation again." So, what 
exactly does that mean? Well, let me 
begin with a brief definition of Admin-
istrator rights. 
 
The Administrator, when talking 
about computers, is like the sole 
leader of the whole PC. It's the one 
person who can go in and have unre-
stricted access to everything on the 
computer. They can create, delete 
and modify any of the files or folders 
on the computer, as well as, change 
any settings. Usually a computer has 
an Administrator and then other ac-
counts that have a more limited ac-
cess allowance. For example, in your 
household, you may be the Adminis-
trator, but you may also have other 
accounts created for your children or 
grandchildren. 
 
So, when you're trying to install cer-
tain programs, your computer re-
quires the Administrator rights to be 
intact. This usually only comes up if 
the program is of a more "detailed" or 
"advanced" nature. If you happen to 
come across this on your own com-
puter, there are a couple of things 
you can do, so don't think all is lost. 
Now, when you boot up your com-
puter normally, you probably won't 
see the Administrator account listed, 
but just because you don't see it, that 
doesn't mean it's not there. Those 
accounts are usually hidden, so you 

have to do things a little differently to 
get there. 
 
In Windows XP, the best thing to do 
is boot your computer up in safe 
mode. To do this, restart your com-
puter, but once Windows starts to 
boot up, hit the *F8* key on your key-
board. You'll then be given a list of 
boot options and you can just select 
*Safe Mode*. Hit the *Enter* key and 
you will then see the Administrator 
account come up on the log in 
screen. Just enter in your password 
for the Administrator account and 
you'll be all set. Now, let's see how 
you can give your regular account 
(the one you normally use on your 
computer) Administrator rights. 
 
Okay, once you're booted up in the 
Administrator account, right click on 
the *My Computer* icon on your 
desktop and choose *Manage*. From 
there, expand the *Local Users and 
Groups* folder. Click on *Groups* 
and  then  doub le  c l i ck  on 
*Administrators*. Choose *Add* and 
then enter the name of your regular 
account that you want to give admin-
istrator rights to. This is usually just 
your name, but if you named it some-
thing else (for example, The Miller 
Family), just make sure it's entered in 
correctly. Once you do that, just click 
*OK* to back yourself out of that. 
 
Next, restart your computer normally 
and choose your regular account. It 
will then have the Administrator 
rights that you need to install the pro-
gram. So, just run the install again 
and you should be all set! 
 
Now, you may be wondering what 
you can do if you've forgotten the 
password to your Administrator ac-
count. This seems to happen quite a 
bit, so don't worry, you're not the only 
one. It's forgotten because you don't 

usually use that 
account and 
even if you have 
it written down, 
you probably 
d o n ' t  k n o w 
where it's at. 
Well, if this hap-

pens to be your case, here's what 
you can do. 
 
You'll want to again reboot your com-
puter in safe mode. (If, after reading 
this tip, you know you forget your 
password, make sure you do this 
part first!) Once you're in safe mode, 
go to *Start*, *Run* and type in 
"*control userpasswords2*." A new 
window will then come up with all of 
your passwords, etc. listed. Click to 
highlight the *Administrator* account 
and hit the *Reset Password* button. 
Type in a new password in both the 
*New Password* and *Confirm New 
Password* boxes. Click *OK* and 
your passwords will be changed. 
 
After you do that, restart your com-
puter normally and then you can get 
started on giving your other account 
Administrator rights, as we discussed 
above. I know this seems like a lot of 
work, but the bright side is that once 
it's all done, you'll be able to install 
any program that may give you the 
Administrator error. You can't beat 
that! 
 
~ Erin 

Submitted by Terry Harvey 
 
*Q:  I often get .eml files from a friend 
and I can't open them.* 
 

*A:  *Of course, you'll first scan the 
attachment for viruses if your email 
provider doesn't already do so. Just 
because it's from a friend doesn't 
mean that it hasn't passed through an 
infected system somewhere along the 
way! 
 

*Save* the attachment to your desk-
top and *Open* it with Outlook Ex-
press or Outlook. It will open as a new 
email, and this time you should see 
the contents. 
 

~ Chris 

How Do I Open 
an .eml file? 
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Viewing Your Network Properties 
Submitted by Terry Harvey 
 

HHHH    ave you ever had the need to 
view your computer's proper-

ties to either change your computer 
description, PC name or workgroup? 
Not quite sure how to do it? Well, 
that's what I'm here to show you to-
day! But before we begin, let me talk 
a little about the properties we'll be 
working with. As you probably know, 
names and locations are used to 
identify computers on a network. The 
computer's name refers to the indi-
vidual machine and the computer's 
location refers to how the machine is 
grouped together with other com-
puters. Computers anywhere on the 
network can be located easily 
through the naming hierarchy and 
can be addressed individually by 
name. You can find the name and 
work group (or domain) of a com-
puter on the network by examining 
the system properties. Work groups 
are available on all Windows XP 
computers, but domains are avail-
able only within the Professional edi-
tion. So, now that you understand 
what the *Network Computer Proper-
ties* are all about, let's get started! 
 
1.) First, click on the *Start* button 
and go to the *Control Panel* (make 
sure you're in the classic view). 
 
2.) Next, double click on the 
*System* icon. 
 
3.) Then click on the *Computer 
Name* tab. 
 
In order to change your full computer 
name or work group, you have to 
click *Change* and specify a new 
name. But for the computer descrip-
tion, you can change it right on the 
application. 
 
4.) Now, I will explain how to change 
each of the three properties. 
 
*Computer Description:* To change 
the computer description, simply 
highlight the words in the box, hit 
*Backspace* and then type in the 
new description to change it. 

 
*Full Computer Name:* To change 
the computer name, click on 
*Change* and then go up to the top 
of the application. Next, highlight the 
words, hit *Backspace* and then 
type in the new name. 
 
*Work group:* To change the work 
group, simply repeat the process you 
did for the computer name. But, if 
you want to change the work group 
to a domain, erase the words in 
*Work group* and click on the little 
circle next to *Domain*. Then just 
type in the new name. 
 
Finally, after you're finished changing 
your System Properties, click *OK*. 
 
If a little box pops up after you click 
OK that says, "You must restart this 
computer for the changes to take 
effect," don't worry, because if you 
restart your computer after you click 
OK, all your progress will be saved. 
 
That's all there is to it! Now, you 
know where you can go when you 
need to change your Network Com-
puter Properties. Oh yeah! 
 
~ Mike Pettinato 
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